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No. IWAI/Hy/2(10)1/0&M/2015-16 Date:

To,

Sub: Tender document for Manpower supply for Operation and Maintenance for round the
clock service including security to DGPS station-reg.

Sir

The Inland Waterways Authority of India, Noida invites bid from Indian firm for
providing manning service for operation and maintenance of DGPS stations at 6 different
locations in National Waterway-1 and 2 for 24x7 services including security facility to the
campus for a period of 3 years. The online bid and hard copy of completed bids are to be
received in the office of the Hydrographic Chief, IWAI, A-13, Sector-1, Noida not later than
1500 Hours on or before 4.5.2015

Yours faithfully

(Cdr.P.K.Srivastava)
Hydrographic Chief
Encl: as above.

2|Page



CONTENTS

(e-Tender for man power supply for Operation and Maintenance of DGPS stations round
the clock service including security to the Campus )

Sl No DESCRIPTION PAGE
1 Notice Inviting Tender 4
2 Instructions To The Tenderer 7
3 Details To Accompany Technical Bid 19
4 General Conditions Of Contract 21
5 Special Terms And Conditions Of Contract 33
6 Tender Form 36
7 Agreement Form 38
8 Performance Guarantee Form 40
9 Warranty Form 43
10 Manpower Specific Requirements. 44
11 Commercial Bid 51
Annexure-1 | Questionnaire 53
Annexure-2 | DGPS Station Instrument Details 55
Annexure-3 | Integrity Agreement 58

TOTAL (62) PAGES

3|Page




4|Page

NIT FOR PUBLICATION IN NEWSPAPER

L ] V\ [ ]
INLAND WATERWAYS AUTHORITY OF INDIA,
A-13, Sector-1, NOIDA-201 301

Tender No.
IWAI/Hy/2(10)1/0&M/2015-16

e-Tender for Operation and Maintenance of 3
DGPS stations each in NW-1(Ganga) & NW-2
(Brahma Putra)

Online bids are invited from reputed &
experienced contractor/agency for man
power supply for operation & maintenance
of DGPS stations in National Waterways 1 &
2 for round the clock service including
security to the campus.

-:The details of NIT: -

e Tender document cost: Rs. 1,000/-
e Dateofdownload of Tenders: 1.4.2015to

3.5.2015

e Pre-bid meeting _ 13.4.2 015 at 1130 hrs.
e Last date of online submission of e-tender:

4.5.2015 up to 1500 hrs.

e Date of opening: 4.5.2015 at 1530 hrs.
e Detailed eligibility criteria and tender

document along with Instruction to the
Bidders can be seen at IWAI’s website:
www.iwai.nic.in &
https://eprocure.gov.in/eprocure/app,
e However, online submission will be only
through
https://eprocure.gov.in/eprocure/app

HYDROGRAPHIC CHIEF



http://www.iwai.nic.in/
https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app

NOTICE INVITING TENDER
Tender No IWAI/Hy/2(10)1/0&M/2015-16
Bids in two sealed cover system (cover I-Technical bid and cover II- Financial bid)

are invited from the interested and eligible tenderers to provide overall maintenance,
operation and security of DGPS Reference Stations (round the clock) for one year initially
which is extendable further for another two year, year to year basis on the same terms

and conditions, if needed, for following locations:-

Schedule Location Period (w.e.f) EMD
Schedule-A : Swaroopganj (W Bengal) | June 2015
National Bhagalpur (Bihar) June 2015 Rs.75000/=
Waterway-1 Patna (Bihar) June 2015
Schedule-B : Jogighoppa (Assam) June 2015
National Silghat (Assam) June 2015 Rs.77,000/=
Waterway-2 Dibrugarh  (Assam) June 2015

Terms and Conditions:

1. Interested bidders may obtain non-transferable tender document by submitting
non-refundable Demand draft for Rs. 1000/- (Rupees one thousand only) drawn
from any Nationalized / schedule bank in favour of “Inland Waterways Authority of
India Fund” payable at Noida/New Delhi.

2. Tender document will be available for sale w.e.f. 1.4.2015 to 3.5.2015 during
working hours from the office of the Hydrographic Chief.

3. The tender document can also be downloaded from the website www.iwai.nic.in

Detailed information and instructions to the bidders are available in the tender
document. Those who are using downloaded tender document from the website
may submit the cost of tender document in the form of separate DD along with
technical bid, while submitting the bid.

4. A signed declaration stating that no alteration has been made in any form in the
downloaded tender document is to be enclosed with the tender by the bidder for
downloaded tenders.

5. Pre-bid meeting will be held on 13.4.2015 at 1130 hrs. at IWAI, Noida.

6. The completed bids as per terms and conditions mentioned in the tender document
should be submitted on the above address latest by 1500 hrs on 4.5.2015 and
shall be opened on the same day at 1530 hours.

5|Page


http://www.iwai.nic.in/

7. The Hard Copy of original instruments in respect of cost of tender document,
earnest money, and other documents in original as asked in this tender document
must be delivered to the office of Hydrographic Chief on or before bid closing or
opening date/time as mentioned in critical date sheet. Bidder shall likely to be liable
for legal action for non-submission of original payment instrument like DD, etc.,
against the submitted bid. The Demand Draft attached/submitted for tender fee
shall be non refundable.

8. The bidders may quote for any or all schedules.

9. IWAI reserves the right to accept or reject any or all bids without assigning any
reasons and no correspondence shall be entertained in this regard.

10.Other terms and conditions are as per tender document.

Hydrographic Chief
.W.A.Il
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2. INSTRUCTIONS TO THE TENDERER

Inland Waterways Authority of India herein after referred to as “AUTHORITY”
wishes to receive sealed tenders for “operation and Maintenance of DGPS
Stations in NW-1 & NW-2”, which herein after referred as “service”. The prime
objective of the work under this contract consists of providing prompt and
efficient 24x7 operation and maintenance of Differential Global Positioning
Systems reference station established at 6 locations for transmitting Position
correction to GPS receivers fitted on board the various vessels which ply in the
National Waterway -1 and 2.

“TENDER DOCUMENT”: Tender procedure and contract terms are
prescribed in the tender documents. In addition to the invitation for tender, the
tender documents include the following:-

(a) Notice Inviting Tender

(b) Instructions To The Tenderer

(c) Details To Accompany Technical Bid
(d) General Conditions Of Contract

(e) Special Terms And Conditions Of Contract
() Tender Form

(g9) Agreement Form

(h) Performance Guarantee Form

() Warranty Form

(1) Manpower specific requirement

(k) Commercial Bid

() Questionnaire

(m)DGPS Station Instrument Details

The Tenderer is expected to examine the tender document carefully including
all instructions, conditions, forms, special conditions, Manpower specific
requirements etc. The Bidder has been advised to visit the site and satisfy
himself about the site condition prior to quoting. Failure to furnish all information
required by the tender document or submission of a tender not substantially
responsive to the tender documents in every respect will result in “REJECTION
OF TENDER BID” submitted by the individual Tenderer.

a. Canvassing in connection with tenders is strictly prohibited and the
tenders submitted by the Tenderer who resort to any form of canvassing
shall be summarily rejected.

b. Those Tenderer(s) whose near relatives are posted in any capacity in the
Inland Waterways Authority of India (IWAI) shall not be permitted to bid.
The prospective Tenderer shall also intimate the names of persons who
are working with him in any capacity or subsequently employed by him &
who are near relative to any officer in the IWAI or in the Ministry of



4.
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Shipping. Any breach of this condition by the Tenderer shall render him
ineligible. By the term ‘near relative’ is meant wife, husband, parents and
grandparents, children & grand children, brothers and sisters, uncles,
aunts & corresponding in laws.

c. No engineer of gazetted rank or other gazetted officer employed in
engineering or administrative duties in an engineering Deptt. Of Govt. of
India is allowed to work as a contractor for a period of one year after his
retirement from Govt. service, without the prior permission of the
government of India in writing. The contract is liable to be cancelled if
either the contractor or any of his employees is found anytime to be such
a person who had not obtained the permission of Govt. of India as
aforesaid, before submission of the bid or engagement in the contractor’s
service.

The Chairman, IWAI reserves the right to reject any or all of the tenders
received without assigning any reasons what so ever. He also reserves right for
himself of accepting the whole or any part of the tender and Tenderer shall be
bound to perform the same at the rates quoted. The tender in which, any of the
prescribed conditions are not fulfilled or incomplete in any respect are liable to
be rejected.

At any time prior to the dead line for submission of tender, the Authority may for
any reason, whether by its own initiation or in response to clarification
requested by a prospective Tenderer, modify the tender document by
amendments.

a. Pre-bid meeting will be held on 13.4.2015 at 1130 hrs. at IWAI, Noida.
The decision taken during pre -bid meeting will replace / add the
corresponding clauses / specifications already figured in the tender
document and also form part of the specifications / other conditions of
this tender document. The amendments shall be part of the tender
document described at Clause-2 above and will be notified in writing or
by e-mail to all prospective Tenderer, and would be dispatched with the
bidding documents and will be binding on them.

b. In order to afford prospective Tenderer reasonable time in which to make
amendment on this account in their tender document, the Authority may
at its discretion fix fresh dead line for submission of bid.

The tender document filled by the Tenderer and all correspondence and
documents relating Tender and the bid exchanged by the Tenderer and the
Authority shall be written in ENGLISH. Any document enclosed with the tender
that is not in English shall be accompanied by the certified English translation.



7.

EARNEST MONEY DEPOSIT (EMD)

The EMD shall be drawn in the form of Crossed Demand Draft (DD) from any

Nat

ionalized/ Schedule bank (Schedule | & Il as per RBI guidelines) in favour of

“‘INLAND WATERWAYS AUTHORITY OF INDIA FUND" payable at NOIDA / NEW
DELHI. No other form of payment, e.g. Fixed Deposit, BG etc., shall be accepted

for
circ

7.1

7.2

a)

b)

7.3

8.
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EMD. No bidder shall be exempted from submission of EMD under any
umstances.

The successful Bidder(s) EMD will be converted into Security Deposit (SD) and
the successful Bidder has to remit balance amount of SD in the form of Demand
Draft (DD) / Bank Guarantee as per clause 9 of “General Conditions of the
Contract”. However, the validity of BG shall be till expiry of the warranty /
Guarantee period.

Those who are using downloaded tender document from the website shall
submit the cost of tender document (Rs. 1000.00) in the form of separate DD
along with EMD, while submitting the bid. The Bidders have options to quote for
National Wateway-1 or 2 or both. Accordingly, EMD will be furnished alongwith
technical bid.

Schedule Location Tender EMD
Cost
Schedule “A” National Wateway-1 Rs.75,000/=
Schedule “B” National Wateway-2 Rs.1000/= | Rs.77,000/=
Schedule “A & B” | National Wateway-1 &2 Rs.1,52,000/=

The EMD may be forfeited if ,

Tenderer withdraws his bid in part or in full or modifies his tenderer, during the
period of bid validity specified on the bid form, or

Make any modification in terms & conditions of tender, which is not acceptable
to the Authority, then the Authority shall, without prejudice to any right or
remedy, be at liberty to forfeit the EMD absolutely.

The successful Tenderer fails to furnish in full all the information as required by
the tender, withdraws his tender or refuses to sign the contract in accordance
with Clause -15 of “Instructions to the Tenderer” on issue of letter of intent, or
refuses to provide the Security Deposit in accordance with Clause 9 of “General
Conditions of the Contract”.

The EMD will be returned to the unsuccessful Tenderer after finalization of the
tender and no interest will be paid on EMD.

The bid shall not contain any erasure/over writing except as necessary to
correct errors by the Tenderer in which case the person signing the bid shall
initial such corrections(s).



8.1 Tender forms are not transferable and its cost is not refundable.

8.2 “Authority” will in no way be responsible for any expenditure incurred by the
Tenderer in the preparation and submission of the tender.

9. Submission of Bid

Tender/Bid should be submitted in two covers viz. Envelope-1 (containing technical
bid) and Envelope-2 (containing price bid) and both of these covers should be placed
online in website https://eprocure.gov.in/eprocure/app

The first cover/envelope containing Part-1 shall be submitted online & hard copy
along with the following documents (documents should be clearly annexed as per
following serial number):-

Cover-1

a) Scanned copy of Tender cost (Rs. 1,000/-) (Demand Draft in favour of IWAI fund
payable at Noida).

b) Scanned copy of Earnest Money Deposit as per clause 7 above.

c) Scanned copy of Bank Solvency certificate from any nationalized /scheduled
bank (as per clause 9.1.c).

Cover-2

d) Scanned copy of Letter of Authority for signing and negotiation of bid.

e) Scanned copy of duly filled “Tender Form”.

f) Scanned copy of duly filled up and signed tender acceptance letter.

g) Scanned copy of Original bid document duly filled in and completed in all
respects except prices, signed with rubber seal on each page as a proof of
acceptance.

h) Scanned copy of a signed declaration stating that no alteration has been made
in any form in the downloaded tender document.

i) Scanned copy of downloaded Minutes of the pre-bid meeting, sealed and signed
as a proof of acceptance.

Cover-3

j) Scanned copy of a declaration that Bidder have not been banned or de-listed by
any Govt. or quasi Govt. agency or Public Sector Undertaking.

k) Scanned copy of acceptance of payment terms clause 12 of “General Conditions
of the Contract”.

I) Scanned copy of acceptance of “Terms of Reference for Overall maintenance,
operation and security of DGPS Reference Stations (round the clock) in NW-1 &
NW-2.

m) Scanned copy of acceptance of declaration clause 2 of “Special Conditions of
the Contract”.

n) Scanned copy of acceptance to all tender terms & conditions to be confirmed.

Cover-4

0) Scanned copy of Bidders Registration Certificate.

p) Scanned copy of document in the respect of PAN, service tax, VAT number.
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g) Scanned copy of audit report / balance Sheet for the last three financial years
(2013-14, 2012-13 and 2011-12). Submitted Audit report / Balance Sheet should
be clearly sealed & signed by the Auditor / Directors of the firm.

r) Scanned copy of average annual financial turnover during last three years
ending 31st March of the previous financial year, should be at least Rs. 11.0 lakh
for schedule A , Rs.11.60 lakh for schedule B and Rs.22.60 lakh for both the
schedules. A statement is to be submitted clearly showing annual financial
turnover for the years (2013-14, 2012-13 and 2011-12)

Cover-5

s) Scanned copies of similar work orders and performance certificates / job
completion certificates for each individual item for which the bid is submitted,
issued by the client during the past 7 years, for evaluation of financial & technical
capabilities of the bidders. Work orders and performance certificates / job
completion certificates shall be in the name of bidder only, clearly indicating
the value of work.

t) Scanned copy of background of the organization with respect to similar
experience and brief description of projects recently undertaken in the relevant
field and list of the equipment maintained in various reputed Govt. / PSU's /
Private sector organizations

Cover-6.

u) Scanned copy of dully filled Questionnaire as in annexure-1

v) The Bidder should have office in India to provide maintenance support. Scanned
copy of addresses of Office and Service Center in India is to be provided.

Cover-7

w) Scanned copy of list of any deviation from the enclosed conditions or contract,
giving reference to the Article on which the Bidder proposes to deviate.

X) Scanned copy of any other details which Bidder may feel relevant to carry out
the present assignment.

y) Scanned copy of duly filled details of Bank Account for Release of Payment
through Electronic Fund Transfer System.

Note: -
1. The work experience of specialized firms / man power supplier providers in this
field would be considered for evaluation.

2. The firm must have 3 years expertise in preventive on-site maintenance and
repair of marine/satellite/networking/telecommunication equipment

3.The Tenderer shall also submit the hard copies & soft copy of Tender in two
sealed covers (apart from online copy) marked “Cover 1°” and “Cover 2"”. The
Cover 1% shall contain the Earnest Money Deposit and technical bids. The Cover
2" shall contain the Commercial bids. In case the first cover is not submitted with
Earnest Money in a proper form, the second cover shall not be opened and
rejected summarily. Both the Cover-1 & Cover-2 are to be placed in a single cover.
Duly sealed covers containing the hard copies of technical and financial bids will be
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9.1

put in a separate single cover which should be sealed. The Second cover
containing Part-2 shall be submitted along with the following documents:-
Price Bid (BoQ_XXXXX) as per format provided along with this tender.

In addition to online document, duly sealed covers containing the technical and
financial bids will be put in a separate single cover which should be sealed and
super scribed as “Tender for overall maintenance, operation and security of
DGPS Reference Stations (round the clock) in NW-1 & NW-2” and “Don’t
Open before 4.5.2015 at 1530 hrs”.

The offer, complete in all respects, should be submitted by 1500 hours IST on
4.5.2015 in the office of the Hydrographic Chief, Inland Waterways Authority
of India, A-13, Sector-1, Noida-201301 (UP), India.

“Authority” shall not be responsible for delay caused due to postal / courier or any
other modes of delivery. Local Tenderer may, if so desire, deposit tenders in the
tender box provided in the office for this purpose.

The Authority may at its discretion extend the dead line for the submission of bids
in accordance with Clause — 5.b above, in which case all rights and obligation of
the Authority and Tenderer previously subjected to the dead line will thereafter be
subjected to the dead line as extended.

Late bids will be rejected and returned unopened to the Tenderer. Fax, E-mail and
cable offers will not be considered under any circumstances. SUBMISSION OF

HARD COPY OF TENDER IS MANDATORY.

Technical Bid

The Envelope containing Technical bid will be sealed and super scribed
“Technical bid for Overall maintenance, operation _and security of DGPS
Reference Stations (round the clock) in NW-1 & NW-2".

The Tenderer shall submit the technical proposal keeping in view the operation and
Maintenance of DGPS equipments and allied accessories at the venue of DGPS
station and its net work. The list of equipments and its arrangement are placed
annexure-2. The technical proposal would include the following for evaluation
of technical bids:

a) The Bank Solvency should be in the name of the Tenderer issued by banker
with full address of issuing authority with validity. The value of Bank
solvency shall not be less than for an amount as mentioned below:-
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b)

d)

Schedule Bank Solvency value
Schedule “A” Rs.14.65 Lakh
Schedule “B” Rs.15.4 Lakh
Schedule “A & B” Rs.30.00 Lakh

Documentary evidence such as valid registration certificate for operation
and maintenance of similar equipment and manpower supply for which the
bidder intended to quote.

The original tender document is to be duly filled in and submitted to the
Authority along with technical bid, EMD and other documents in accordance
with the instructions to the Tenderer.

It shall be absolutely necessary on the part of the Tenderer to sign the
tender documents for all the components, parts. All pages of the bid shall be
duly signed by the person/(s) signing the bid. The name of and position held
by the person signing the bid must be typed or printed below the signature.

The Tenderer will be required to give in writing a satisfactory assurance of
its ability and intention to services pursuant to the contract within the time
set forth therein.

f) The bid shall remain valid for a period of 180 days from the date of opening

9)

h)
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the tender and contract value remains unchanged during contract period. No
hike or revision is permitted.

The firm must have 3 years expertise in preventive on-site maintenance
and repair of repair of marine/satellite/networking/telecommunication
equipment The names of the Department and places with addresses and
Performance Certificates for those installations shall be furnished with tender
documents. It will be desirable to have experience on operation &
maintenance of DGPS/MF Transmitter.

Copies of similar supply orders / performance certificates / job completion
certificates for each individual item for which the bid is submitted, issued by
the client during the past 7 years, for evaluation of financial & technical
capabilities of the bidders.

Average annual financial turnover during last three years ending 31st March
of the previous financial year, should be at least for an amount as mentioned
in the table given below:-



)

Schedule Turnover
Schedule “A” Rs. 11.00 lakh
Schedule “B” Rs. 11.60 lakh
Schedule “A & B” | Rs. 22.60 lakh

Experience of having successfully completed similar works during last 7
years ending last day of month previous to the one in which this tender is
invited should be either of following :

Schedule Details

Schedule | (a) Three similar works each costing not less than Rs.14.65 Lakh;or
“A” (b) Two similar works each costing not less than Rs. 18.35 Lakh; or
(c) One similar work completed not less than Rs. 29.30 Lakh

Schedule | (d) Three similar works each costing not less than Rs. 15.40Lakh;or
“B” (e) Two similar works each costing not less than Rs. 19.25Lakh; or

(f) One similar work completed not less than Rs. 30.75 Lakh

Schedule | (g) Three similar works each costing not less than Rs. 30.0 Lakh; or
‘A& “B” (h) Two similar works each costing not less than Rs. 37.60 Lakh; or

(i) One similar work completed not less than Rs. 60.0 Lakh

k) The tenderer should provide a list of the equipment installed in various

reputed Govt. / PSU’s / Private sector organizations or for operation of work.

A proposal for overall maintenance, operation and security of DGPS
Reference Station (round the clock) at each location for a period of 1 year
from the date of signing agreement shall form part of the Tender. The work
order will be issued initially for one year. Thereafter further extension of
contract will be considered only up to a period of further 2 years with 5%
hike in the agreement value after satisfactory performance of service which
includes running and Maintenance of IWAI DGPS stations, keeping neat and
tidy DGPS venue, manpower management, compliance of statuary
requirement, etc. The performance certificate will be issued by Engineer In
Charges representative in the field (i.e) IWAI Field Directors. The IWAI
reserves the right to spilt the order for each locations and further extension
of contract period on same term & conditions.

m) The period of contract will be considered for the individual stations and
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would be undertaken by the successful bidder at various locations period as
mentioned below:-



Location Period
Swaroopganj (W Bengal) | June 2015
Bhagalpur  (Bihar) June 2015
Patna (Bihar) June 2015
Jogighoppa (Assam) June 2015
Silghat (Assam) June 2015
Dibrugarh  (Assam) June 2015

n) Valid latest Income Tax Return proof / Audit report / Balance Sheet for the
last three years and Registration Certificate with attested copies as
applicable shall be furnished with the technical bid. Copy of valid PAN Card
Is also to be submitted.

0) () The Tenderer must be registered with the following statutory authorities
and must also furnish attested copies of supporting documents:-
a. ESIC Registration

b. EPF Registration

c. PAN Registration

d. Service Tax Registration
e. Labour License

(i) For the services of security guards, the tenderer shall be registered with
the State Authorities under PSAR Act 2005.

p) The Tenderer shall give a declaration that they have not been banned or de-
listed by any Govt. or quasi Govt. agency or Public Sector Undertaking.

Q) All tenderers are cautioned that tenders containing any deviations
whatsoever from the terms and conditions, specifications as contained in the
tender documents are liable to be rejected as non-responsive

r) The technical proposal shall not contain any reference to the prices quoted.

s) Any other details which the Tenderer may feel relevant to carry out the
present assignment.

If there is _any deviation from any condition, it should be clearly
mentioned in the technical bid.

9.2 Financial Bid

a) Separate envelope containing financial bids should be sealed and
superscribed as “Price bid for Overall maintenance, operation and
security of DGPS Reference Stations (round the clock) in NW-1 / NW-
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b)

d)

f)

9)

h)
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2”. Financial bid for each schedule to be sealed in a separately in order
to evaluate separately.

The Tenderer shall complete the schedule included herein stating the unit
cost and total cost of manpower supply including management fee as
indicated in the commercial bid form, complete in all respect, duly
complying all requirements under the contract. Prices quoted by the
Tenderer shall remain firm and fixed and valid till the validity time.

The rates quoted shall include cost for all essential and contingent
expenditure incurred while performing their duties as mentioned in the
following paragraph, which although not specifically mentioned in this
contract, but are necessary for operation of the DGPS station. This shall
include the cost of all required tools/tackles, plants, machinery and
manpower etc. whatsoever applicable complete. Moreover, all the
associated fittings, fixtures, accessories etc. are to be maintained to
prevent any spoil/breakage etc.

IWAI will provide necessary fuel, mobile oil and other consumables for
running of DG sets. In addition, the payment for civil power supply will be
borne by IWAI.

The Tenderer shall quote rate in figures as well as in words for amount
tendered by him. Special care shall be taken to write the rates in figures
and in words in such a way that interpolation is not possible. The total
amount shall be written both in figures and in words. In case of figures, the
word ‘Rs” shall be written before the figures e.g. ‘Rs 4. 45P’. In case of
words the word ‘Rupees’ shall precede and the word Paise’ shall be written
at the end unless the rate is in whole rupee. The figures in word shall
invariably be followed by the word ‘Only’. It would invariably be up to two
decimal places. While quoting the rate in schedule of quantities in price
schedule, the word ‘Only’ shall be written closely following the amount and
it shall not be written in the next line.

The prices quoted shall be inclusive of service tax, insurance cover to the
man power, ESI, Daily allowance, Travelling allowance in respect of
visiting Engineers and supervising staff, etc.

The service tax paid by the contractor shall be reimbursed only after
submission valid documentary evidence.

The bidder has to quote for salary of the staff/manpower and overhead
charges/ management fee separately as mentioned in the Bill of Quantity
for first year. On completion of 1 year period, further extension will be
granted by the Authority as per the clause 9.1(l) in above.



10.

Bid Opening and Evaluation

The Authority shall open the technical bid in the presence of Tenderer
representatives who choose to attend, at the opening time at the location
prescribed for submission of bid under Clause-9 above.

Technical Bids will be evaluated and compared based on documents furnished as
per Clause 9 of “Instructions to the Tenderer”, “Details to accompany tender bid”
and “Manpower specific requirements”.

The Technical Evaluation shall be carried out in following areas to ascertain the
quality of bid:-

Sl. Area of Evaluation Max
No. Marks
1. | Presentation of documents and bid language 05
2. | Financial Capability of the bidder 15

3. | Details of other maintenance and operational contract in the field 10
of marine/satellite/ networking equipment completed or in hand

4. | Technical Facilities, Resources & Project Management 10

5. | Accreditation of any or all the partners by a quality assurance 02
agency

6. | Experience in operation and maintenance of DGPS/MF | 05
Transmitter equipment

7. | Compliance of Technical man power requirement 50

8. | Any special features which enhances the capability of the 03
system in future

Total 100

Technical evaluation will be done by Technical Evaluation Committee (TEC). The
commercial bids of those Tenderer failing to achieve marks less than 70% in
technical evaluation shall not be considered and their commercial bids shall not be
opened.

Price bids will be opened at a later date after evaluation of technical bids. The
opening date for price bids will be informed to the Tenderer whose bids would
qualify technically. Price bids will be evaluated and compared based on lowest
prices quoted as per Clause 10 of “Instructions to the Tenderer” for individual item.
No weightage carry over on technical evaluation shall be there at the time of
financial evaluation. Overall maintenance, operation and security of DGPS
Reference Station (round the clock) at each location will be compared. Depending
upon the satisfactory performance, the Overall maintenance, operation and
security of DGPS Reference Station (round the clock) at each locations may be
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11.

12.

13.

14.

15.

extended further for 1 year on same terms & conditions and quoted / negotiated
rates. Decision of “Authority” will be final in this regard.

Clarification of Bids

To assist in the examination, evaluation and comparison of bids, the Authority shall
at its discretion call the Tenderer for clarification on its bids including presentation.
All responses to request for clarification shall be in writing within two days and no
change in price or substance of the bid shall be sought or offered or permitted. The
Authority shall not be responsible for expenses for obtaining clarifications.

The Authority shall not bind itself to accept the lowest bid and reserves the right to
split the order if necessary and also to accept or reject any or all bids or part
thereof without assigning any reason whatsoever, prior to award of contract without
thereby incurring any liability to the affected Tenderer or any obligation to inform
the affected Tenderer of the ground for the Authority’s action.

The Authority reserves the right at the time of awards of order to split the order
location-wise specified in the price schedule without any change in terms and
conditions. The successful Tenderer will be bound to provide service at the same
rate and terms & conditions.

The Authority will notify the successful Tenderer in writing that the bid has been
accepted. The successful Tenderer will be required to enter into a contract with the
Authority in the form given in these documents and has to submit Performance
Guarantee as per Clause 27 of “General Conditions of the Contract’, within 10
days of award of work. Performance Guarantee(s) shall be kept valid till expiry of
contract period. However, the successful bidder can give a performance guarantee
for each year, if he so desires and it can be renewed every year alongwith renewal
of contract.

The Authority shall forward a draft contract to the Tenderer along with award of
work order. Within 10 days of receipt of such documents, the successful Tenderer
shall sign the contract on non-judicial stamp paper of Rs. 100/- under the terms
and conditions as indicated in the “DRAFT CONTRACT” forwarded by the
Authority. The contract shall be submitted in duplicate.

15.1 One copy of the Contract furnished to the successful Tenderer as aforesaid
shall be kept by the successful Tenderer on each site in good order and the
same shall at all reasonable time be available for inspection and use by the
“Authority” or his representative or by other Inspecting officers of the
Authority.

14.2 None of these documents shall be used by the successful Tenderer for any
purpose other than that of this contract.
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Tenderer must submit his offer under this section with details of organisation of his
establishment, registration, certificate, experience, financial capabilities, etc. in evidence
of their HR management and legal soundness in labour/staff management In addition to
the details as above, the Technical Evaluation Committee shall consider following points
while evaluating Manpower specific requirement criteria of bid (Clause 10 of “Instructions
to the Tenderer”). In addition, some other points may also be collected, which may be felt
necessary by the Committee including a presentation on various technical aspects at

3. DETAILS TO ACCOMPANY TECHNICAL BID

Tenderer cost at Inland Waterways Authority of India, NOIDA.

a)

b)
c)

d)
e)
f)
9)

h)

)

k)

Tender cost (Rs. 1,000/-) (Demand Draft in favour of IWAI fund payable at
Noida).

Earnest Money Deposit as per clause 7 above.

Bank Solvency certificate from any nationalized /scheduled bank (as per
clause 9.1.c).

Letter of Authority for signing and negotiation of bid.

duly filled “Tender Form”.

duly filled up and signed tender acceptance letter.

Original bid document duly filled in and completed in all respects except
prices, signed with rubber seal on each page as a proof of acceptance.

A signed declaration stating that no alteration has been made in any form
in the downloaded tender document.

Downloaded Minutes of the pre-bid meeting, sealed and signed as a proof
of acceptance.

a declaration that Bidder have not been banned or de-listed by any Govt.
or quasi Govt. agency or Public Sector Undertaking.

Acceptance of payment terms clause 29 of “General Conditions of the
Contract”.

acceptance of “Terms of Reference for Overall maintenance, operation
and security of DGPS Reference Stations (round the clock) in NW-1 &
NW-2.

Acceptance of declaration clause 2 of “Special Conditions of the Contract”.
Acceptance to all tender terms & conditions to be confirmed.

Bidders Registration Certificate.

copy of document in the respect of PAN, service tax, VAT number.

copy of audit report / balance Sheet for the last three financial years (2014-
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15,2013-14 and 2012-13). Submitted Audit report / Balance Sheet should
be clearly sealed & signed by the Auditor / Directors of the firm.

r) Copy of average annual financial turnover during last three years ending
31st March of the previous financial year, should be at least Rs. 11.00 lakh
for schedule A , Rs.11.6 lakh for schedule B _and Rs.22.6 lakh for both the
schedules. A statement is to be submitted clearly showing annual financial
turnover for the years (2013-14 , 2012-13 and 2011-12).

s) Similar work orders and performance certificates / job completion

certificates for each individual item for which the bid is submitted, issued
by the client during the past 7 years, for evaluation of financial & technical
capabilities of the bidders. Work orders and performance certificates / job
completion certificates shall be in the name of bidder only, clearly
indicating the value of work.

t) Dully filled copy of Questionnaire as in annexure-1
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4.GENERAL CONDITIONS OF CONTRACT

DEFINITIONS

In the contract, the following words & expressions shall, unless context

otherwise requires, have the meaning thereby respectively assigned to them:

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)
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IWAI/ Authority / Department / Owner shall mean the Inland Waterways
Authority of India, which invites tenders on behalf of the Chairman, IWAI and
includes therein-legal representatives, successors and assigns.

Chairman: means Chairman of Inland Waterways Authority of India.

Employer means the Chairman, Inland Waterways Authority of India and his
successors.

Engineer-In-Charge (EIC) means the Engineer officer authorized to direct,
supervise and be In-charge of the works for the purpose of this contract who
shall supervise and be in charge of the work. Unless otherwise, separately
communicated, the respective field Director will be Engineer In Charge for
this contract.

Engineer-in-charge representative shall mean any officer of the Authority
nominated by the Engineer-in-charge for day to day supervision, checking,
taking measurement, checking bills, ensuring quality control, inspecting
works and other related works for completion of the project.

Contract: means the documents forming the tender and acceptance thereof
and the formal agreement executed between the competent authority on
behalf of the Chairman, Inland Waterways Authority of India and the
contractor, together within the documents referred to therein including these
conditions, the specifications, designs, drawings and instructions issued
from time to time by the Engineer-in-charge and all these documents taken
together shall be deemed to form one contract and shall be complementary
to one another.

Contract sum: means the amount arrived at by multiplying the quantities
shown in the schedule of quantities and price by the respective item rates as
allowed.

Contractor: means the successful Tenderer who is awarded the contract to
perform the work covered under this tender document and shall be deemed
to include the contractor’'s successors, executors, representatives or
assignees as approved by the Engineer-in-charge.



(ix) Hydrographic Chief: means the Hydrographic Chief of the Authority.

(x) Director means the Director of the Authority, as the case may be.

(xi) Work Order means a letter from the Authority conveying the acceptance of
the tender/offer subject to such reservations as may have been stated
therein.

(xii) Day: means a calendar day beginning and ending at mid-night.

(xiii) Week: means seven consecutive calendar days.

(xiv) Month: means the one Calendar month.

(xv) Site means the waterway and location as indicated in the document through
which the works are to be executed.

(xvi) Work/works: means work / works to be executed in accordance with the
contract.

(xviii) Schedules referred to in these conditions shall mean the relevant schedules
annexed to the tender papers or the standard schedule of rates of the govt.
mentioned with the amendments thereto issued up to the date of receipt of
the tender.

(xix) District specifications mean the specifications followed by the State
Government in the area where the work is to be executed.

(xx) Tendered value means the value of the entire work as stipulated in the
letter of award.

INTERPRETATIONS

a) Words imparting the singular only shall also include the plural; he includes
she and vice-versa unless this is repugnant to the context.

b) Heading and marginal notes in these General Conditions shall not be deemed

to form part thereof or be taken into consideration in the interpretation of
construction thereof of the contract.
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(i)

(ii)

(iii)

(iv)

(v)

General

The successful Tenderer (herein after called ‘Contractor’) shall satisfy himself in
regard to the nature of service to be made, its scope, the conditions of contract,
specifications, etc., included in the tender papers.

The Tenderer (s) are advised to inspect and examine the site and its surroundings
and satisfy themselves before submitting their tenders, in respect of the site
conditions including but not restricting to the following which may influence or affect
the work or cost thereof under the contract:

a) Source of extent of availability of suitable manpower, etc., required for work and
Laws and Regulations governing their use and employment.

b) Geological, meteorological, topographical, hydrological, morphological and other
general features of the site and its surroundings as are pertaining to and needed
for the performance of the work.

c) All other information pertaining to and needed for the work including information
as to the risks, contingencies and other circumstances which may influence or
affect the work or the cost thereof under this contract.

The Tenderer shall note that information, if any in regard to the work site and local
conditions as contained in these tender documents has been given merely to assist
the Tenderer and is not warranted to be complete.

For any item of work, the tendered rate shall be held to include all items as are
clearly necessary for the proper execution of the work, notwithstanding the fact that
any special items may not have been included in the specifications or shown on the
drawings.

DUTIES AND POWERS OF THE ENGINEER-IN-CHARGE REPRESENTATIVE

(@). The Engineer-in-Charge may, from time to time in writing, delegate to his
representative any of the powers and authorities, vested in the Engineer-in-
Charge and shall furnish to the Contractor a copy of all such written
delegation of powers and authorities. Any written instruction or written
approval given by the representative of the Engineer-in-Charge to the
Contractor within the terms of such delegation shall bind the Contractor and
the Authority as though it has been given by the Engineer-in-Charge.

(b) If the Contractor is dissatisfied with any decision of the representative of the
Engineer-in-Charge, he will be entitled to refer the matter to the Engineer-in-
Charge who shall thereupon confirm, reverse or vary such decision and the
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decision of the Engineer-in-Charge in this regard shall be final and binding
on the Contractor.

(c) URGENT WORKS: If any urgent work (in respect where the decision of the
Engineer-in-Charge shall be final and binding) becomes necessary, the
contractor shall execute the same as may be directed, provided the
directions are in accordance and confirmatory with provisions in contract.

(d) INSTRUCTION AND NOTICE:

(i) Except as otherwise provided in this contract, all notices to be given on
behalf of the Authority and all other actions to be taken on its behalf may
be given or taken by the Engineer-in-Charge or any officer for the time
being entrusted with the functions duties and powers of the Engineer-in-
Charge.

(if) All instructions, notices and communications etc. under the contract shall
be given in writing and any such oral orders / instructions given shall be
confirmed in writing and no such communication which is not given or
confirmed in writing shall be invalid.

(i) All instructions, notices and communications shall be deemed to have
been duly given or sent to the contractor, if delivered to the contractor, his
authorized agent, or left at, or posted to, the address given by the
contractor or his authorized agent or to the last known place of abode or
business of the contractor or his agent of services by post shall be
deemed to have been served on the date when in the ordinary course of
post these would have been delivered to him and in other cases on the
day on which the same were so delivered or left.

2. Subletting:

The contract shall not be assigned or sublet the work to 3" party, which strictly not
permitted under this contract. This shall be treated that the contractor is fail to
complete the work and the work will be terminated with immediate effect with
approval of Chairman, IWAI.

3. The contractor shall furnish adequate proof (along with the tender) to the effect to
prove his capability in executing the work under the contract.
4. ARBITRATION

4.1 Except as otherwise provided herein before, all questions, disputes or
difference in respect of which the decision has not been final and conclusive
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arising between the contractor and the authority in relating to or in connection
with contract shall be referred for arbitration in the manner provided a under
and to the sole arbitrator appointed as follows:

() Either of the parties may give to the other notice in writing of the
existence of such question dispute or difference.

(i) Within thirty (30) days of receipts of such notice from either party the
Director / Dy. Director in charge of work at the time of such dispute shall
send to the contractor a panel of three persons and there after the
contractor within fifteen (15) days of receipt of such panel communicate
to the Director / Dy. Director in charge the name of one of the person
from such panel and such a person shall then be appointed a sole
arbitrator by the Chairman “Authority”. However, the arbitrator so
appointed shall not be an officer or the employee of the Inland
Waterways Authority of India.

(i) Provided that if the contractor fails to communicate the selection of a
name out of the panel so forwarded to him the Director / Dy. Director in
charge than after the expiry at the aforesaid stipulated period the
Chairman “Authority” shall without delay select one person from the
aforesaid panel and appoint him as the sole arbitrator.

4.2 In the event of the arbitrator to whom the dispute is originally referred being
transferred or vacating his office or being unable to act for any reason, then
the Chairman shall appoint another person to act as sole arbitrator, such
person shall be entitled to proceed with the reference from the stage at
which, it was left by the predecessor.

4.3 The award of the arbitrator shall be final and binding the arbitrator shall
decide in what proportion the arbitrator’'s fees, as well as the cost of
Arbitration proceeding shall be borne by either party.

4.4 The arbitrator with the consent of the parties can enlarge the time, from time
to time to make and publish his award.

4.5 The arbitrator shall give reasons for the award

4.6 The work under this contract shall continue during arbitration proceedings

and no valid payments due from or payment by the authority shall be
withheld on account of such proceedings except to the extent, which may be
in dispute.

4.7 The Arbitration and Conciliation Act 1996 together with any statutory
modifications or re-enactment thereof and the rules made there under for
being in force shall apply to the arbitration proceeding under this Clause.

4.8 Arbitration proceedings shall be held at New Delhi.

NOTE: In case of contract with another public sector undertaking the Clause 4.1 to 4.8
shall stand deleted and the following arbitration Clause shall apply:
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5.

6.

“Except as otherwise provided in case of a contract with a Public Sector Undertaking if
at any time any question dispute or difference whatsoever arises between the parties
upon or in relation to, or in connection with this agreement, the same shall be settled
by arbitration in term of the Ministry of Industry, department of Public/enterprises O.M.
No. 3/5/93-PMA dated 30.06.93 or any modification / amendments thereof.”

The Arbitrator shall have the power to enlarge the term to rate the award with the
consent of the parties provided always that the commencement or continuation of the
arbitration proceeding shall not result in cessation or suspension of any of other rights
and obligations of the parties of any payments due to them hereunder.

The venue of the arbitration proceedings shall be at NOIDA/New Delhi. If is further
clarified that both the parties to this agreement hereby undertake not to have recourse
to civil to solve any of their dispute whatsoever, arising out of this agreement except
through arbitration.

LAWS GOVERNING THE CONTRACT

a) This contract shall be governed by, the laws of India for the time being in force.

b) Irrespective of the place of delivery, the place of performance or place of
payment under the contract, the contract shall be deemed to have been made
at the place from which the acceptance of tender has been issued.

c) Jurisdiction of Courts the courts of the place (New Delhi / NOIDA) from where
the acceptance of tender has been issued shall alone have jurisdiction to
decide any dispute arising out of or in respect of contract.

APPEAL

If the contractor desires to appeal against the decision of the Inspector against the
rejection of any work as not being in accordance with the contract, he shall appeal to
the Chairman within fourteen days after the Inspector’s decision and if an appeal is so
preferred, the decision of the Chairman on behalf of Authority shall be final and
conclusive.

CHAIRMAN'’S CERTIFICATE TO BE FINAL

Wherever in this contract provision is made for any question, arrangement, amount
matter or things being settled, decided, certified or determined by the Chairman or by
the Inspecting Authority or officer or by the representative or resting upon or being
governed or controlled by or submitted to the judgment or opinion of them/him or
any or them/their/his assessment, decision, certificate, determination judgment or
opinion shall unless otherwise stated therein be final and conclusive for all purposes
and shall be binding on the Authority and the contractor notwithstanding anything
contained in this contract.
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8. AUTHORITY AND THEIR STAFF NOT TO BE PERSONALLY LIABLE:

Nothing in these ports shall be deemed to or shall impose any personal liability of the
Authority or their staff.

9. SECURITY DEPOSIT

10.

9.1

9.2

Security Deposit including EMD already submitted will be 5% (five percent) of
the contract value of the work. The EMD received from successful Tenderer will
be converted as Security Deposit on signing of the agreement. Balance
Security Deposit (i.e. Total 5% SD deducting EMD submitted with tec